
  
 

REGISTER NOW – It’s as easy as 1 - 2 - 3 
 

It takes just 3 easy steps to register with POLAR Online. 
 

Registering gives instant access to make and manage P&O Australia, Princess 
and Cunard Line bookings with ease online 24 hours a day, 7 days a week! 

 
Why not register today?  To get started, please go to our website below: 

 
Australia   : www.polaronline.com.au 
New Zealand  : www.polar-online.co.nz 

 
Then select one of the two ‘Register Your Agency’ links. 

 
Example shown below : 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
STEP 1 
 
The Owner or Manager of your agency should complete the registration form with  
all the required details. 

Example shown below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
The ‘Registration Email’ is where account information & passwords will be sent.  
The email used should be the personal email address of the Owner or Manager. 
 
The ‘Booking Confirmation Email’ is where all invoices will be sent and is 
commonly a central office email address. It must be different to the ‘Registration 
Email’.  
 
Please note, if the ‘Registration Email’ and ‘Booking Confirmation Email’ 
addresses are the same, you will not be able to complete the registration.  



 
STEP 2 
 
Once all the details have been completed, please select and you will be 
redirected to the page below.   
 
When prompted, please click to continue.  
 

 
 

Example Verification Form : 
 
 

 
 
 
 

 
Example Verification Form : 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
STEP 3 
 
Please print, sign and fax the ‘Verification Form’ to the Online Helpdesk on: 

 
(+61) 02 8424 9016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
The logon details for the Owner/Manager account will then be emailed to the 
‘Registration Email’ within 24 hours of receiving the fax.  
 
One of our Online Helpdesk Co-ordinators will then make contact with your 
agency to ensure you have received your account details and answer any 
questions you may have. They will be happy to walk you through the logon 
process and explain how to set up individual accounts for each consultant in the 
agency. 
 
We can also organise an online training presentation to show you all the basic 
features of POLAR Online that allow you to make bookings quickly, as well as all 
the advanced functionality that will allow you to make and manage all aspects of 
your bookings. For more information, please ask us about booking in for one of 
the Webinars. 
  
If you have any questions about the registration process, or for any questions 
relating to POLAR Online, please contact the Online Helpdesk.   
 
We are open Monday to Friday, 8.00am to 6.00pm (Sydney Time). 
 
Phone: Australia    1300 363 706   Press option 8, then option 3  
  New Zealand    0800 543 178 Press option 8, then option 3 
 
Fax:   (+61) 02 8424 9016 
 
Email:  onlinehelpdesk@completecruisesolution.com.au 

 


